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Thank you to all the parents who participated in the recent parent Survey. In 2024,
the response rate was 133, an increase from 88 in 2023 and 109 in 2022. 
Here are the summary of results: 

Parent Survey Results 2024

92% of parents and carers say that their
child is happy at St James.

98% of parents and carers feel that their
child feels safe at school.

89% of parents and carers say that their
child does well at this school.

93% of parents say that the school makes
sure  that the pupils are well-behaved.

93% of parents say that the school makes
them aware of what their children are
learning.

92% of parent agree that the school has a
strong safeguarding culture. 
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87%
of parents say that they are happy with
the wrap around care offer of Sunset and
Sunrise Club.

89% of parents agree that their child is able to
take part in a range of clubs and
activities.

89% of parents agree that the school
celebrates diversity across the school
community.  



 

Following our consultation with parents, please see below our next steps.

Parent Survey Results 2024

Action 1:
To reflect on the number of communications sent to parents and
consider a better system to avoid overwhelming parents with too
many emails.

 
Action 2
To continue to review the offer at Sunset and Sunrise to ensure we
are offering the best provision to those who use this service,
including striving to increase availability. 

 
Action 3
To share processes and timelines for bullying allegations with
parents so that the investigation process is clearly understood.

 
Action 4
To enhance communication about progress and attainment, and
support that is being put in place, especially for those children with
SEND or those who are not meeting national expectations.

 

Action 5
Continue to share information about School’s Safeguarding duty
with parents so there is a shared understanding for the reasons for
our procedures and processes. 

 

Action 6
Continue to support working parents/carers by issuing an overview
of school dates so that parent/carers can make arrangements to
attend key events.

 
Action 7
To provide information to parents about what stretch and
challenge looks like at St James, and provide information about the
mastery philosophy for maths. 


